FEDERAL CREDIT UNION

How Do | Use TAMI? j

1. Dial 518/382-8433 or 800/462—-8449.

2. Listen to TAMI’s greeting message.

3. Listen for the options listed below and press the
buttons on your phone that correspond to the
transactions you wish to conduct.

. Press # when you finish entering your transaction.

. Listen to TAMI confirm your transaction.

Press # to accept or * to cancel your transaction.

Press # to end your call.

To return to the previous menu, press #.
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TAMI Loan 24
I [
Enter Account Number + # Enter Account Number + #
Enter TAMI Personal Enter TAMI Personal
Identification Number Identification Number
(PIN) + # (PIN) +#
1 2 3 4 5 6
Share Share VISA Loans IRAs & Change
Checking Savings Credit Card Certificates
I I I
Balance & Amount Available |1 Account Balance | 1 Balance & Amt. Available |1 I
Transfers 2 Transfer Payment | 2 Transfers 2 -1 | Balance 1
Last 10 Checks Cleared 3 Advance to Acct. |3 Withdrawal by Check 3 || v | Dividend Rates 2
Specific Check Cleared 4 Check Advance 4 Payoff Amount 4 E Year To Date Dividends |3
Last 10 Transactions 5 Payment Information 5 i Prior YTD Dividends 4
Current Dividend Information 6 Finance Charge 6/| ! | Last 10 Deposits 5
Prior Year Dividend Info. 7 > Last 10 Transactions 7 i
: i Transfer Menu
Balance & Amt. Available 1
Transfers 2 From Share to Share
Withdrawal by Check 3 From Share to Loan
Last 10 Transactions 4 From Loan to Share
Current Dividends 5 From Savings and Checking to Another Account
Prior Year Dividends 6 From Savings and Checking to Another Loan Account
Member Dividend Inquiry |7 From Loan to Checking or Savings of Another Account [ 6]




